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To,

The Principal,

Shri Balasaheb Tirpude College of

Hotel Management and Catering Technology,
Nagpur.

Subject: Submission of report on ‘Hotel Visit- Radisson Blue, Nagpur dated on 8" April, 2023
for the Academic Year 2022-23 at 14.00hrs.

Respected Sir,

[ undersigned, submit the report on ‘Hotel Visit- Radisson Blue, Nagpur dated on
8th April, 2023 for the Academic Year 2022-23 at 14.00hrs.

Kindly acknowledge the receipt & oblige.

Thanking you,

) Yours Faithfully, AKSHAY KRISHNA grcinnmmone i
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Industrial Visit Radisson Blu Date: 08/04/2023 e

Industrial Visit Report to Radisson Blu Date: 8th April 2023 Time: 2 PM onwards

Introduction:

First-year students of Shri Balasaheb Tirpude College of Hotel Management and catering
technology Nagpur recently had the opportunity to visit Radisson Blu, a five-star hotel located
in Nagpur. The objective of the visit was to gain practical knowledge and insight into the
hospitality industry and its operations.

Tour:

The visit started with a warm welcome from the hotel staff, who introduced us to the hotel's
history and its achievements. We were then taken on a tour of the hotel's various departments,
including the front office, food and beverage, housekeeping, and kitchen department.

Front Office:

We visited the front office, where we were shown how guests are checked in and out, and the
importance of maintaining a high level of customer service. We also learned about the different
room categories and their rates, the use of a property management system, and the role of the
front office staff in generating revenue for the hotel.

Food and Beverage:

Next, we visited the hotel's restaurants and bars, where we were introduced to the various types
of cuisines served and the methods used for food preparation. We also learned about the
different service styles, such as buffet and a la carte, and how to manage guest complaints and
feedback.

Housekeeping:

The housekeeping department showed us how to maintain a high level of cleanliness and
hygiene in the hotel's guest rooms and public areas. We learned about the different cleaning
chemicals and techniques used, as well as the importance of attention to detail in providing a
comfortable and pleasant guest experience.

Conclusion:

The industrial visit to Radisson Blu was an excellent opportunity for the first-year students to
gain practical knowledge and insight into the hospitality industry and its operations. The
students were able to observe and learn about the hotel's different departments and their
functions, as well as gain insight into the challenges and opportunities facing the industry. The
visit was informative, engaging, and enjoyable, and we thank the hotel staff for their hospitality
and willingness to share their knowledge with us.
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Date: 08/03/2023

I8,
Radisson Blu,
Team Nagpur.

Subject: Thank you for your contribution.
Dear Madam/Sir,

On a behalf of Shri Balasaheb Tirpude College of Hotel
Management & Catering Technology Nagpur. I am writing this letter to express
my sincere gratitude and appreciation for allowing us to visit your hotel and
eXperience the hospitality industry up close, the visit was a great learning
opportunity and a valuable experience for us.

The visit was well-organized, and we received 1 warm welcome
from your team. Your staff members were very informative and professional, and
they provided us with a comprehensive insight into the operations and
management of a top-class hotel. The entire visit was an eye-opener, and it gave
us a chance to witness the practical application of the theories we learned in our
classrooms. It was also a great opportunity for us to see the standard of service
that is expected in the industry and how hotels like Rudisson Blu Nagpur maintain
their standards.

Thank you once again for your time and effort in organizing such an informative
and enriching visit.
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------ Industrial Visit Radisson Blu Date: 08/04/2023
SR.NO [Name of Students signature

1 Alok Sharma ' éé'rf-"'“’

2 Ayush K. Kalamkar (u..lﬂ.u-

3 Gaurav Mehta o 1 =

4 Kajal Deepak Dhapodkar m—
5 Nayan S. Ghugare .

6 Pooja Rakesh Sharma

7 PriyanshulLohakare

8 Rash Kurve

9 Sakshi S. Pantawane

10 Shabdall Nagrare

11 ShubhamHingneka

12 SomeshDakaha

13 Sujal Gaikwad

14 |SumitDeshmukh Byl

15 Tejas R. Haware 4 L

16 Vishrut Vishal Mahule

17 Yash Dhadkar : -

18  |Yashika Patre W i
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Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: N jum:f 6\)’%{9}(_,
Name of course: _Pachelot of Ho¥) rﬁctr\qf}ﬁrm.n") ancl &-d’@u'!g +€(.L\ :
Email 1d: v e gnahunade 71@ amed [.Com
v v U U
Mobile Number:_Y [05 2.5 109

Please Circle a number to Rate

Sr.NO ' Criteria Rating Seale

1 How was the organization and 1 2 3 @ 5
planning of the visit?

2 How was the tour of the hotel? i 2 3 4 @

R) Ihel the tonr gmide provide sttticient | 3 4 @ 5

inlformation?”

4 How helpful and knowledgeahle were | 2 3 4 @

the employvees?

-
N
-

5 Overall Experience I

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Naspur =
Industrial Visit Radisson Blu Date: 08/04/2023
Feedback Form
Name of the studenl:‘—’Tg‘\Q& cR - Y\owdag @,
& e
Name of course: RH M Y
Email Id: \‘\Mn&e+e¢;&s,\3 Q &/Y}n'il L COo Y.
Mobile Number: 6_3012 ass 1o
Please Circle a number to Rate
Sr.NO Criteria Rating Scale
1 How wuas the organization and ] 2 3 @ 3

planning of the visit?

2 How was the tour of the hotel? I 2 3 4 @

3 Did the tour guide provide sufficient I 2 3 @ 5
imlormation?

1 How helpful and knowledgeable were 1 2 3

the employees?

+ @
3 Overall Experience I 2 3 4 @

What did you like most about the visit?

D(,uﬁnj e AfLE we G{e% chance Yo [&hoew
donul * ya0  depautmen o the holel.

RINCIPAL

. . NG 1
AKSHAY Digitally signed byO,';F‘C'.I\: e " 1‘,.l'._ﬁude
AKSHAY KRISHNA shit Galasd ,’\qemel\i

KRISHNA  oanpaLE o tote! M0 gpur

e e
Date:2023.07.11  Coll€8® = . wnolod¥

DANDALE 152449 +05300 & Cateri®d”




£l

1/

Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: \ S’UA«\,{V{L&’(\M S L—HJ[\/G.K/US}-LK

Name of course: [3- R'n(’)( T

Email 1d: PMMMM\AMWO?@M (o

Mobile Number: Q g Lk' 50\0 I:) oS R‘%

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

1 How was the orpanization and | ? 3 4 @
planning of the visit?

2 Haow was the tour of the hotel? I 2 3 - @
3 Did the tour guide provide sufficient I 2 3 @ 5
information?
-+ How helpful and knowledgeable were 1 2 3 4 @
the employees?
5 Overall Experience I 2 3 4 @

What did you like most about the visit?
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Industrial Visit Radisson Blu Date: 08/04/2023
Feedback Form
Name of the student: ¢, v~ % £ ’De:.\w m e 11
Name of course: RWMICT
Email 1d:___deshmulch 1746 @ ami]  com
Mobile Number:__ 7498 65 DHA2_
Please Circle a number to Rate
Sr.NO Criteria Rating Scale
/-"0.
| How was the organization and ! 2 3 1 (35
planning of the visit?
2 How was the tour of the hotel? 1 2 3 4 @
3 Did the tour guide provide sulficient I 2 3 4 5_}
information?
4 How helpful and knowledgeable were 1 2 3 4 ("\j
the employees?
) Overall Experience I 2 3 4 5 \,
What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: ka-{ al , GQP,}DC‘{ k Lg[" ('LPOCjkCU‘{
Name of course: B ]'”\ M (j

Email 1d: kqj'ulclhafoocfﬁcw 3@ uma?f . (A
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Please Circle a number to Rate

Sr.NO Criteria Rating Scale

I How was the organization and 1 2 3 @ 5

planniog of the visit?

2 How was the tour of the hotel? 1 2 3 3 @
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What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur -

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: -F}kuu\\\ %’{niam}"ol?

-3 o
Name of course: (B\,H T _S_ Meonst
Email 1d: ol L)

Mobile Number: 1'2'\ e ?7_ L2 Z‘l&

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

| How was the organization and 1 2 3 1 @
planning of the visit?

2 How was the tour of the hotel? | 2 3 4 (:;;)

3 Did the tour guide provide sufficient 1 2 3 4 @
information?

r
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&
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4 How helpful and knowledgeable were !
the employees?

h

Overall Experience | 2 3 4 @

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form
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Sr.NO Criteria Rating Scale
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planning of the visit?
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---------- Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: YAS H \ k A K o Pﬂ T'R e

Name of course: 8 Hwve T
Email Id: (‘,jra.x,l/ﬂ\&uf)oiul 22 @ 340’\0.5 [o (om
Mobile Number: 48 1 16 HOT6 9

Please Circle a number to Rate

Sr.NO Criteria Rating Scale
| How was the organization and 1 2 3 4 @
planning of the visit?
2 How was the tour of the hotel? I 2 3 4 @
3 Did the tour guide provide sufficient 1 2 3 4 O
information?
4 How helptul and knowledgeable were | 2 3 -+ @
the emplovees?
A Overall Experience i 2 3 4 @

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur -

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: ngakgéf. qu;uj ; pwﬁmw
Name of course: 5 s Mo Mse T

Email 1d: Sakshi’pantouwsne 2@ ymalls (om
Mobile Number: 7020719 {3

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

I How was the organization and ! 2 3 4 @

phinninge of the visit?

2%

(9]
L
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How was the tour of the hotel?
3 Did the tour guide provide sufficient ! 2 3 4 @
imformation?

-+ How helpful and knowledgeable were I 2 3 4 ( 5)
the emplovees?
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Orverall Experience 1
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What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur -

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: Y ololk //'\ an ka/“ Aot oo
Name of course: RHMCT

Email 1d: Rolple LEL (@ grrcil < con

Mobile Number: Pt fé/é’j?

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

| How was the organization and ! 2 3 V‘/ 5

planning of the visit?

{5
-
.
5\

2 How was the tour of the hotel? !

3 Did the tour guide provide sufficient ! 2 3 4§ S5
information?

4 How helpful and knowledgeable were 1 2 3 Lr‘f/ 5
the employees?

3 Overall Fxperience | 2 3 \/l/ s

What did you like most about the visit?

& Cewoed  @oepeence
/

AKSHAY Digitally signed by AKSHAY

KRISHNA Doter 20250711 152514
DANDALE #0530 a -

OFFICIATING PRINCIPAL
Shri Balasaheb Tirpude
Colleae of Hotel Management
& Catering Technology, Nagpur




Shri Balasaheb Tirpude college of Hotel Management and Catgrin‘g Teclmologv, Nagpur_

Industrial Visit Radisson Elu Date: 08/04/2023

Feedback Form
Name of the student: PC}OT\Q SHARM A
Name of course: BHMCT ﬂS\’ ‘df"{

Email Id: Poola SUaRTN A 0516H@ %’W\&H M
Mobile Number: <1 166 SAKA0]

Please Circle a number to Rate

Sr.NO Criteria Rating Scale
T ; =
I How was the organization and I 2 3 4 S
planning of the visit?
2 How was the tour of the hotel? 1 2 3 4 @
3 Did the tour guide provide sufficient I 2 3 4 @

information?

the employees?

I
(o)
L)
=

Overall Experience 1

\
4 How helpful and knowledgeable were I 2 3 4 @

What did you like most about the visit?
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Industrial Visit Radisson Blu

Feedback Form
-~
Name of the student: L‘;?/L?j,fﬂzé/ﬁ/ WMJ{

Date: 08/04/2023

Name of course: B‘Pﬂ R H m (,T .86/5\ \,T

Email ld:

Sr.NO

brasnppme by 6 103 @ Quil. on
Mobile Number: 7 6{3 (QB ?7%% C/

Please Circle a number to Rate

Rating Scale

Criteria
How was the organization and l 2
planning of the visit?
How was the tour of the hotel? 1 2
Did the tour guide provide sufficient I 2
information?
How helpful and knowledocable were ! 2
the emplovees?
Orerall Eaperience | 2

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur :
Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form
Name of the student: QOL'Y}-\ . CA - K v e

Name of course: 2 H1C T

Email 1d:_ Y o fJf\ o ve 1o (Oj 3! nac) / (o P\
Mobile Number: 2372 <S5 < &/

Please Circle a number to Rate

SrNO Criterin Rating Seale

I How was the organization and I 2 3 4
planning of the visit?

2 How was the tour ol the hotel? | : 3 4
¢)

(s
%)
&=

Did the tour guide provide sufficient I 2
mtormation?

1 How helpful and knowledseable were 1 2 3 4 6)
the employees?

'Jt

Overall Experience 1

[

o
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What did you like most about the visit?
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Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form
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Please Circle a number to Rate

Sr.NO Criteria Rating Scale

| low was the arganization and I 2 3 4

o

planning of the visit?

2 How was the tour ol the hotel? I 2 3 4 3
3 Did the tour guide provide sufficient I 2 3 4 @
miormation?
e
4 How helpful and knowledgeable were I 2 3 4 @
the emplovees?
5 Overall Experience I 2 3 4 @

What did you like most about the visit?
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information?
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Overall Experience 1 2 3 4 @
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What did you like most about the visit?
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3 Did the tour guide provide sufficient 1
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4 How helpful and knowledgeable were I

the employees?
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3 Overall Expericnce 1

What did you like most about the visit?
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Overall Experience |

What did you like most about the visit?
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Sr.NO ' Criteria Rating Scale
1 Liow was the organization and I 2 3 4 3
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2 Hlow was the tour ol the hotel? 1 2 3 4 5
3 Did the tour guide provide sufficient I 2 3 4 5
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4 How helpful and knowledgeable were 1 2 3 4 5
the employees?
3 Overall Experience | 2 3 4 3
What did you like most about the visit?
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