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ANNUAL REPORT OF GRIEVANCE REDRESSAL CELL 2022-23

Mechanism

The Annual report of Grievance Redressal Committee for session 2022-23 is as follows:

YEAR _ |NAME OF | NATURE OF | TOTAL NO. OF DAYS FOR
COMMITTEE | GRIEVANCE | GRIEVANCE | REDRESSAL
RECEIVED
2022-23 GRIEVANCE | NIL NIL NIL
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ANNUAL REPORT OF GRIEVANCE REDRESSAL CELL 2021-22

Mechanism

The stlpulated tlme willbe provnded to the concerned Departmentl Commlttee/Person to answer
and the solut il be pro 'de a time frame which Wi bpend on the seventy of the
i e " problem." :

iThe'committee wnll keep track on the status of grievance process penodlcallv till the solution. At the
end of stlpulated tlme a repo _jsolutlon will'be collected from the concerned department/
SR AR committee/person

lf the gnevance 1S resolved to the expected level of satlsfactlon, the student/ parent {5 supplled w h
; solution provrded by the'd

Ifithe grievance is not resolved to the expected level of satusfactwn, a detarled report statmg the ‘
reasons for not arnvmg to the expected solutron wrlI be collected '

In case, the gnevance is not resolved m provnded tlme, the tlme required wrll be re-scheduled
appropriately after looking intothe detailsand the same will be acknowledged to the student/.
parent. Escalate grievance/‘complaints will be informed to the hlgher management if any case, the

grievance/.complaint could not be handled by the department/ commlttee/person

I
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Students can resolve their grievances/ complaints by contac‘ting‘the Grievance Redressal Committee.

The Annual report of Grievance Redressal Committee for session 2021-22 is as follows:

YEAR NAME OF NATURE OF TOTAL NO. OF DAYS FOR
COMMITTEE | GRIEVANCE GRIEVANCE REDRESSAL
RECEIVED
2021-22 GRIEVANCE | NON-RECEIPT 03 01

REDRESSAL | OF
COMMITTEE | EXAMINATION
HALL TICKET
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ANNUAL REPORT OF GRIEVANCE REDRESSATL CELL 2020-21

Mechanism

The,stipul_ated tnm f,be providedito the concerned: Departm’ent/ Committee/Person to answer
fxf With natlmefram ' :

The commlttee wnll keep track on the_ status of grievance process eriodu:ally till the solution. At the
i end of stipllate : rt/soll 'tionwu eicol eeted fr

/
Ce Otireso the expected level of satusfactnon, a detalled report statmg the
reasons fornota vwing to the expected solutton wnll be collected i

In case, the grlevance is not reso
approprlately afterlookinginto t
parentiEscalate grievance/: compla ;
gnevance/ complaint could notbe Handled by

Students can resolVe their. grievances/.complaints by.contacting the Grievance Redressal Committee,

The Annual report of Grievance Redressal Committee for session 2020-21 is as follows;

YEAR NAME OF NATURE OF | TOTAL NO. OF DAYS FOR

COMMITTEE | GRIEVANCE | GRIEVANCE REDRESSAL
RECEIVED
2020-21 GRIEVANCE | NIL NIL NIL
REDRESSAL
COMMITTEE
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ANNUAL REPORT OF GRIEVANCE REDRESSAL CELL 2019-20

Mechanism

ta'the concernediDepartmer t/’CommIt_tee/Person toanswer:

In case, the gnevance (15 not resolved m provnded tlme, ’ ‘et e requlred wnll e‘re-scheduled
appropriately afterlooking into the detalls andithe'same will be acknowled X
parent. Escalate grievance/ complaints will be mformed 1o the' hlgher manage any case, the
grievance/. complamt could not be handled by the department/ commlttee/person

YEAR NAME OF NATURE OF TOTAL NO. OF DAYS FOR
COMMITTEE | GRIEVANCE GRIEVANCE REDRESSAL
RECEIVED
2019-20 GRIEVANCE NIL NIL NIL
REDRESSAL
COMMITTEE N
-
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ANNUAL REPORT OF GRIEVANCE REDRESSAL CELL 2018-19

Mechanism

1 "solﬂ"t‘idﬁ;At' e

‘the grievance is not resolved in
i appropriately afterlookingiinto th '
“parent. Escalate grievance/.compl i
. grlevance/.complaintcauld not

The Annual report of Grievance Redressal Committee for session 2018-19 is as follows:

YEAR NAME OF NATURE OF | TOTAL NO. OF DAYS FOR
COMMITTEE | GRIEVANCE | GRIEVANCE REDRESSAL
RECEIVED
2018-19 GRIEVANCE | NIL NIL NIL
REDRESSAL
COMMITTEE
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