YUGANTAR EDUCATION SOCIETY'S

<R SHRI BALASAHEB TIRPUDE COLLEGE OF
_7}’) HOTEL MANAGEMENT & CATERING TECHNOLOGY

SR (Approved by AICTE, New Delhi, Govt. of India, Govt. of Maharashtra & RTM Nagpur University, Nagpur)

1, Shri Balasaheb Tirpude Marg, Civil Lines, Sadar, Nagpur - 440 001
_Phone : (O) +91 712 2550695 Fax : +91 712 2550695
Email : tirpudehmct@gmail.com, Visit us at www.tirpudehmct.ac.in

AICTE Permanent Institute Id : 1-14318331 @ DTE Institute Code : HM4219 ® RTM NU College Code - 007 AISHE Fqde : C-18976

To,

The Principal,

Shri Balasaheb Tirpude College of

Hotel Management and Catering Technology,
Nagpur.

Subject: Submission of report on ‘Hotel Visit- Radisson Blue, Nagpur dated on 8" April, 2023
for the Academic Year 2022-23 at 14.00hrs.

Respected Sir,

[ undersigned, submit the report on ‘Hotel Visit- Radisson Blue, Nagpur dated on
8th April, 2023 for the Academic Year 2022-23 at 14.00hrs.

Kindly acknowledge the receipt & oblige.

Thankjng you’ igitally signe
AKSHAY RKQSL)K KI?ISHle;«y
KRISHNA DANDALE |
) Yours Faithfull, DANDALE Date 2023071 140256 |
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& Catering Technology, Nag

Mr.Suraj Hattimare

Event Co-Ordinator
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Industrial Visit Radisson Blu Date: 08/04/2023

Industrial Visit Report to Radisson Blu Date: 8th April 2023 Time: 2 PM onwards
Introduction:

First-year students of Shri Balasaheb Tirpude College of Hotel Management and catering
technology Nagpur recently had the opportunity to visit Radisson Blu, a five-star hotel located
in Nagpur. The objective of the visit was to gain practical knowledge and insight into the
hospitality industry and its operations.

Tour:

The visit started with a warm welcome from the hotel staff, who introduced us to the hotel's
history and its achievements. We were then taken on a tour of the hotel's various departments,
including the front office, food and beverage, housekeeping, and kitchen department.

Front Office:

We visited the front office, where we were shown how guests are checked in and out, and the
importance of maintaining a high level of customer service. We also learned about the different
room categories and their rates, the use of a property management system, and the role of the
front office staff in generating revenue for the hotel.

Food and Beverage:

Next, we visited the hotel's restaurants and bars, where we were introduced to the various types
of cuisines served and the methods used for food preparation. We also learned about the
different service styles, such as buffet and a la carte, and how to manage guest complaints and
feedback.

Housekeeping:

The housekeeping department showed us how to maintain a high level of cleanliness and
hygiene in the hotel's guest rooms and public areas. We learned about the different cleaning
chemicals and techniques used, as well as the importance of attention to detail in providing a
comfortable and pleasant guest experience.

Conclusion:

The industrial visit to Radisson Blu was an excellent opportunity for the first-year students to
gain practical knowledge and insight into the hospitality industry and its operations. The
students were able to observe and learn about the hotel's different departments and their
functions, as well as gain insight into the challenges and opportunities facing the industry. The
visit was informative, engaging, and enjoyable, and we thank the hotel staff for their hospitality
and willingness to share their knowledge with us.

: (I ;Y e Ca, - O
,E 2 Rt
AKSHAY Digitally signed by i / / Civil Lines

KRISHNA  omoace " OFFICIATING PRINCIPAL
Date: 2023.07.11 Shri Balasaheb Tirpude
DANDALE 140357 +0s30 College of Hotel Fiznagenant

& Catering Technuiugy, Nag i




-

..: Nagpur,MH,India
Chatrapati Magar, Nagpur, 440015, MH, India
Lat 21105711, Long 79.069880
0470872023 04:43 PM GMT05:30

_ Note : Captured by GPS Map Camera

AKSHAY  Digitallysignedby OFFICIATING PRINCIPAL

AKSHAY KRISHNA Shri Balasaheh Tirpude
KRISH NA DANDALE College of Hotal Mananen et
Date: 2023.07.11 .

DANDALE 140411 +05300 & “ateting fechisiogs




Nagput,MH, India _
Chatrapati Nagar, Nagpur, 440015, MH, India
tat 21105919, Long 79.069477

04/08/2023 04:11 PM GMT+05:30

)
T Note : Captured by GPS Map Camera
= ; : ®

o 20
AKSHAY Do OThc ATING PRINCIPAL & S
KRISHNA DANDALE =nri Balasaheb Tirpude @ & Civil Linaes;
College of Hotel Managerment <3 Sadar

Date: 2023.07.11
DANDALE 14:04:26 +05'30' & Catering Technology, Nagpur




AKSHAY
KRISHNA
DANDALE

L g e T =
1\'4“ My 1"“! h
{.. M, ) i

Digitally signed by
AKSHAY KRISHNA
DANDALE

Date: 2023.07.11
14:04:38 +05'30"

OFFICIATING PRINCIPAIL

Shei Balasaheb Tlhepude
Coilege of Hotel Ma

& Catering Technoelogy, |

e = ]

=i

e i

e et

35 .;‘J




AKSHAY
KRISHNA
DANDALE

Digitally signed by
AKSHAY KRISHNA
DANDALE

Date: 2023.07.11
14:04:54 +05'30'

F - s r: GPS Map Camera

[+ Nagpur,MH, India
B Chatrapati Nagar, Nagpur, 440015, MH, India
Lat 21.1060868, Long 79.069961
04/08/2023 03:38 PM GMT+05:30
Note : Captured by GPS Map Camera

FyALYS

OFFICIATING PRINCIPAL
Shri Balasaheb Tirpude

College of Hotel Manage

& Catering Technoiogy, N&_




4 e : i If’. A “J K cPs Map Camera
{; Nagpur,MH, India

Chatrapati Nagar, Nagpur, 440015, MH, India

Lat 21.106024, Lonqg 79.069797

04/08/2023 03:31 PM GMT+05:30

Note : Captured by GPS Map Camera

[
- |
e
AKSHAY KRISHNA E&?;ﬁﬂ,’i\s,?:ﬁg:{EAKSHAY OFFICIATING PRINCIPAL
DANDALE Dg;?;éonw'” 14:05:09 Shri Ralasaheb Tirpude
+

College of Hotel Managamnni
& Catering Technology. Naypui




YUGANTAR EDUCATION SOCIETY'S

<N SHRI BALASAHEB TIRPUDE COLLEGE OF
)>  HOTEL MANAGEMENT & CATERING TECHNOLOGY

(Approved by AICTE, New Delhi, Govt. of India, Govt. of Maharashira & RTM Nagpur University, Nagpur)

— Ak ——

1, Shri Balasaheb Tirpude Marg, Civil Lines, Sadar, Nagpur - 440 001
Phone : (O) +91 712 2550695 Fax : +91 712 2550695
Email : tirpudehmct@gmail.com, Visit us at www.tirpudehmct.ac.in

AICTE Permanent Institute Id : 1-14318331 ® DTE Institute Code : HM4219 & RTM NU College Code - 007 AISHE Code : C-18976

Re « RO o S\'ST] \*M‘f\(”r') Yed 9 'g.'BJ ‘?3517
Date: 08/03/2023

I8,
Radisson Blu,
Team Nagpur.

Subject: Thank you for your contribution.
Dear Madam/Sir,

On a behalf of Shri Balasaheb T irpude College of Hotel
Management & Catering Technology Nagpur. I am writing this letter to express
my sincere gratitude and appreciation for allowing us to visit your hotel and
eXperience the hospitality industry up close, the visit was a great learning
opportunity and a valuable experience for us.

The visit was well-organized, and we received 1 warm welcome
from your team. Your staff members were very informative and professional, and
they provided us with a comprehensive insight into the operations and
management of a top-class hotel. The entire visit was an eye-opener, and it gave

™ us a chance to witness the practical application of the theories we learned in our
classrooms. It was also a great opportunity for us to see the standard of service
that is expected in the industry and how hotels like Rudisson Blu Nagpur maintain
their standards.

Thank you once again for your time and effort in organizing such an informative

and enriching visit. ; :
0\&.1 Digitally signed by AKSHAY KRISHNA
Sincere}Y! /-%_" AKSHAY KRISHNA DANDALE g?t':?ﬁ)lfiolﬂ 14:05:27 +05'30"
i -
f I
- Sl , )
sl R Wiy,
T\ ;
Akshay Dandale & — CRINCIPAL

OFFiciM'iNG e

Shri patasahieb HTPYE
College of i*m-,-:
% Catefing fech

e n

oreiciAPrncipal) i

Al
Sk il notoyy, Mayk




Shri Balasaheb Tirpude college of Hotel Management and Catering Technology,

Nagpur .

D 2

------ Industrial Visit Radisson Blu Date: 08/04/2023
SR.NO [Name of Students signature

1 Alok Sharma ' éé'rf-"'“’

2 Ayush K. Kalamkar (u..lﬂ.u-

3 Gaurav Mehta o 1 =

4 Kajal Deepak Dhapodkar m—
5 Nayan S. Ghugare .

6 Pooja Rakesh Sharma

7 PriyanshulLohakare

8 Rash Kurve

9 Sakshi S. Pantawane

10 Shabdall Nagrare

11 ShubhamHingneka

12 SomeshDakaha

13 Sujal Gaikwad

14 |SumitDeshmukh Byl

15 Tejas R. Haware 4 L

16 Vishrut Vishal Mahule

17 Yash Dhadkar g =

18  |Yashika Patre W i
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Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: N jum:f 6\)’%{9}(_,
Name of course: Pachelot of Ho+l rﬁcuw(gﬁrm.n") ancl &j@u'bg +€(.L\ :
Email 1d: v e gnahunade 71@ amed [.Com
v v U U
Mobile Number:_Y [05 2.5 109

Please Circle a number to Rate

Sr.NO ' Criteria Rating Seale

1 How was the organization and 1 2 3 @ 5
planning of the visit?

2 How was the tour of the hotel? i 2 3 4 @

R) Ihel the tonr gmide provide sutticient | 3 4 @ 5

inlformation?”

4 How helpful and knowledgeahle were | 2 3 4 @

the employvees?
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5 Overall Experience I

What did you like most about the visit?
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e — _Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the studenl:ﬂ\ug cR - Y\owdag @,

~J

Name of course: ___ RH M

Email Id: \wmme+e¢;m\3 Q &/nn'\'l L COo Y.
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Please Circle a number to Rate
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1 How was the organization and 1 2 3 @ 3

lannine of the visit?
1
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2 How was the tour of the hotel? I

3 Did the tour guide provide sufficient 1 2 3 @ 5

inlormation?

4 How helpful and knowledgeable were ! 2 3
the employees?

+ @
3 Overall Experience I 2 3 4 @

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: \ %A«\/()/f\.,&)(\u\ S L-Bji\,a.j(/ﬂ.qll’,

Name of course: [3- R'n(’)( T

Email 1d: PWMO?@M (o
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Please Circle a number to Rate

Sr.NO Criteria Rating Scale

1 How was the orpanization and | ? j 4 @
planning of the visit?

2 How was the tour of the hotel? I 2 3 - @
3 Did the tour guide provide sufficient I 2 3 @ 5
information?
-+ How helpful and knowledgeable were 1 2 3 4 @
the employees?
) Overall Experience I 2 3 4 @

What did you like most about the visit?
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Industrial Visit Radisson Blu Date: 08/04/2023
Feedback Form
Name of the student: ¢, v~ % £ /De:.\w mlc }1
Name of course: RWMICT
Email 1d:___deshmulch 1746 @ ami]  com
Mobile Number:___ 7498 6p £2Hr4K2_
Please Circle a number to Rate
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/:'0.
| How was the organization and ! 2 3 1 (35
planning of the visit?
2 How was the tour of the hotel? 1 2 3 4 @
3 Did the tour guide provide sulficient I 2 3 4 5_}
information?
4 How helpful and knowledgeable were 1 2 3 4 ("\_}
the employees?
3 Overall Experience I 2 3 4 § \,
What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: k%{oﬂj ' LS'Q@,’DC{!C . Lgfﬂt’ﬁpcﬁjkw
Name of course: __ BH M 1

Email Id: kql'dlr:]hafocq/f:cw 2@ gmail - (50

Mobile Number: & 26 29949 ¢y

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

I How was the organization and 1 2 3 @ 5
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2 How was the tour of the hotel? 1 2 3 3 @
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What did you like most about the visit?
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Industrial Visit Radisson Blu

Feedback Form

Name of the student: -F}\uu\\\ %’{niam}"ol?

Name of course: (E\,H T _S_M— Meonst
Email 1d: "
Mobile Number: 12\ e ?7_ L2 2{&

Please Circle a number to Rate

Sr.NO Criteria

| How was the organization and 1
planning of the visit?

2 How was the tour of the hotel? |
3 Did the tour guide provide sufficient I
information?

4 How helpful and knowledgeable were !
the employees?

h

Overall Experience |

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form
Name of the student: DU'I(‘,‘(} C;(QU K LU("{O/
Name of course TZ 'ff\/cz - i\’@ofb’
Email 1d: %ﬂJ ffuma/léu ol @ QmCﬁ? {am
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Please Circle a number to Rate

Sr.NO Criteria Rating Scale

o
I How was the organization and 1 2 5 4 w
planning of the visit?

2 How was the tour of the hotel? 1 2 3 4 /% )
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information?

4 How helpful and knowledeaeahle were I
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What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur -

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: YAS H \ k A K ° Pﬂ T'R e

Name of course: 8 nwv e T
Email Id: (‘,jra.xJ/JKMf)oIML 22 @ 3/”\0.5 [o (om
Mobile Number: 48 L 18 HOT6 9

Please Circle a number to Rate

Sr.NO Criteria Rating Scale
| How was the organization and 1 2 3 4 @
planning of the visit?
2 How was the tour of the hotel? I 2 3 4 @
3 Did the tour guide provide sufficient I 2 3 4 @
information?
4 How helptul and knowledgeable were | 2 3 -+ @
the employees?
s Overall Experience i 2 3 4 @

What did you like most about the visit?

() o a X GI;‘MRJL 0

AKSHAY Digitally signed by

AKSHAY KRISHNA

KRISHNA DANDALE

Date: 2023.07.11 [
¢

(
DANDALE 141034+0530 {ﬂ' Lol &/)

OFFICIATING PRINCIPAL
Shri Balasaheb Tirpude
College of Hotel Managemant
& Catering Technology, Naguur




L

Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur -

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: ngakgéf. qu;uj ; pwﬁww
Name of course: 45 s Mo Mse T

Email 1d: Sakshi’pantouwsne 2@ ymalls (om
Mobile Number:  782071€9 {3

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

| How was the organization and I 2 3 B @

phinninge of the visit?

2%

(9]
L
E

How was the tour of the hotel? 1
3 Did the tour guide provide sufficient ! 2 3 4 @
imformation?

4 How helpful and knowledgeable were 1 2 3 4 ( 3)
the emplovees?

i

Orverall Experience 1
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-
"
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What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur -
Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: Y ololk //'\ an ka/“ Aot oo
Name of course: RHMCT

Email 1d: Rolple LEL (@ grrcil < con

Mobile Number: Pt fé/é’j?

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

| How was the organization and ! 2 3 VJ/ <

planning of the visit?

{5
”~
.
5\

2 How was the tour of the hotel? !
3 Did the tour guide provide sufficient ! 2 3 4§ S5
information?
4 How helpful and knowledgeable were 1 2 3 Lr‘f/ 5
the employees?
5 Overall Fxperience l 2 R \/4/ A

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur =~ -

Industrial Visit Radisson Elu Date: 08/04/2023

Feedback Form
Name of the student: POOT\Q SHARM A
Name of course: BHMCT ﬂsk ‘df"{

Email 1d:_P0010. S Uakn A 081611 @ il -com
Mobile Number: <1766 SAKA0]

Please Circle a number to Rate

Sr.NO Criteria Rating Scale
- ; '~
I How was the organization and I 2 3 4 S
planning of the visit?
2 How was the tour of the hotel? 1 2 3 4 @
3 Did the tour guide provide sufficient I 2 3 4 @
information?
. Ry
4 How helpful and knowledgeable were | 2 3 4 @
the employees?
5 Overall Experience 1 2 B8 4 @

What did you like most about the visit?
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-+~ _Shri Balasaheb Tirpude college of Hotel Management and Catering Technologv, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form
Name of the student: 4700% a1/ WM A
Name of course:_{5-M [ H m ¢.T Sem IT
Email 1d: Grasepp e b 8 103 @ W& on)
Mobile Number:_ 4T €3 £/32 ¢

Please Circle a number to Rate

Sr.NO Criteria Rating Scale
| How was the organization and ! 2 3 4 @

planning of the visit?

2 How was the tour of the hotel? 1

L]
=
i

3 Did the tour guide provide sufficient I 2 3 4 @

information?

4 How helpful and knowledgeable were ! 2 3 @ 3

the employees?

5 Orerall Eaperience | 2 3 4 @

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur :
Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form
Name of the student: QGL‘;]"\ . CA - k v e

Name of course: 2 H1C T

Email 1d:_Pa yh Keve o (Oj 3:’ ag / (o
Mobile Number:_ ) 37255 S &)

Please Circle a number to Rate

SrNO Criterin Rating Seale

I How was the organization and I 2 3 4
planning of the visit?

2 How was the tour ol the hotel? ' 2 3 N
)

(s
%)
e

Did the tour guide provide sufficient I 2
mtormation?

B How helpful and knowledseable were I 2 3 4 6)
the employees?

'Jt

Overall Experience 1

(]

L]

%
D

What did you like most about the visit?
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Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the sludent:(%l"ibb{/w.m P /ﬁ i :f‘LWAMJ?\/ﬂ?;
Name of course: {5 H M C, T GJ

‘!‘HQJ?{\;?, YN
Email ld:Mmeﬁm&Mm o

727 A4 %w;j,f, Lo
Mobile Number: 0’“ 19105 9 7
\Jr\.- L —

Please Circle a number to Rate

Sr.NO Criteria Rating Scale

| low was the arganization and I 2 3 4

o

planning of the visit?

2 How was the tour ol the hotel? I 2 3 4 3
3 Did the tour guide provide sufficient I 2 3 4 @
miormation?
e
4 How helpful and knowledgeable were I 2 3 4 @
the emplovees?
5 Overall Experience I 2 3 4 @

What did you like most about the visit?
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: \MM M@Q‘l/@ﬁ
' 4

Name of course: B HMCT

Email ld:A%ﬁMWg_@aﬂ?ﬂz .Crom
74

Mobile Number:

Please Circle a number to Rate

Sr.NO Criteria Rating Seale

I How wuas the organization and 1 2 3 4 w
planning of the visit?

2 How was the tour of the hotel? I 2 3 4 @
3 Did the tour guide provide sufficient I 2 3 @ 3
information?

4 How helpful and knowledgeable were I 2 3 4 @

the employees?

Overall Experience 1 2 3 4 @

Ll

What did you like most about the visit?

C}: love Atell.
Uv

- . b | -
AKSHAY KRISHNA rsinaoaonce 'ﬁ QA@Q&
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& Catering Technology, Nagpu
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Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur Sl

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student: \)*\S\f\"f\_ﬁ \) ’ Mm_\l\\)\ N
Name of course: (2, " ?!-\‘. M " C_T

Email 1d: W s ospiair e B %v-wx‘\\. ¢ B

Mobile Number: LU G2 ol g\

Please Circle a number to Rate

Sr.NO) Criterin Rating Scale

e

I Floosn 44 448 fln-uru'nl;z'rl;nn il |

planning of the visit?

How was the tour ol the hotel? I 2 3 4 \.5/-

rJd

b
=
=

3 Did the tour guide provide sufficient 1

mtormation?

4 How helpful and knowledgeable were I

the employees?

%]
e
'

3 Overall Expericnce 1

What did you like most about the visit?

\)Q’f\{ &DO& EOQT\@W(& \lv\ "'Tek C)IW(Q

‘"“&g \le\f\.{c {‘joo& C\vx_oo ﬁ(?mo_\)\/\ %&zﬁ& b&'{&t\\‘;\\e\

Digitally signed by AKSHAY %’/M
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Collega of Hotet Managemon!
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------- Shri Balasaheb Tirpude college of Hotel Management and Catering Technology, Nagpur

Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form
Name of the student: \fCL_g\r\ omoyaka b Dhadkay
Name of course: B~ He M- . T~
Email 1d: d\-\mjka“(;{@ -jmmﬂ Com
Mobile Number: 270290 98 9

Please Circle a number to Rate

Sr.NO Criteria Rating Seale
I How was the organization and 1 2 3 ‘f/ 5
planning of the visit?
2 How was the tour ol the hotel? I 2 3 4 ‘5/

-4
{391
=

3 Did the tour guide provide sufficient I

information?

rJ
)
=

4 How helpful and knowledgeable were 1

the employees?

{38
Lo
wh

th

Overall Experience |

What did you like most about the visit?

@ \ . 5
ladian Cl{parmvl:‘\’\// YQSYLGUTQW)V

OFFICIATING PRINCIP
Digitally signed by AKSHAY > R } AL

AKSHAY KRISHNA KRiSHNA DANDALE Shri Balasaheb Tise
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+05'30' & Catering Technology, Nagpur




D D
=== Shri Balasaheb Tirpude college of Hotel Management and Catering Technologv, Nagpur Saneat =
Industrial Visit Radisson Blu Date: 08/04/2023

Feedback Form

Name of the student:

Name of course:

Email Id:

Mobile Number:

Please Circle a number to Rate

Sr.NO ' Criteria Rating Scale

1 Liow was the organization and I 2 3 4 3

phinning of the siait?

2 Flow was the tour of the hotel? | 2 3 4 3
3 Did the tour guide provide sufficient I 2 3 4 5
mtormabon?
4 How helpful and knowledgeable were I 2 3 4 5
the employees?
3 Overall Experience | 2 3 4 3

What did you like most about the visit?

AKSHAY Digitally signed by | —
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