Mechanism

The stipulated time will be provided to the concerned
Department/ Committee/Person to answer and the
solution will be provided with in a time frame which will
depend on the severity of the problem.

The committee will keep track on the status of grievance |
.process periodically.till the solution.At the end of stiptilated
time a report/ solution will be collected from the concerned -

department/ commlttee/person

If the‘g.rievan'ce is resolved to the expected level of i
satisfaction, the student/ parent is supplied with soldtion & = i &
prov:ded by the department/ commmee/person A RO vy

0 the grlevance is not resolved to the expected level of
: satxsfactlon, adetailed report stating the reasons for n
Larriving to the expected solutlon wxll be collected:

‘In case, the gnevance is not resolved in provided time, S
‘time requnred will be re-scheduled’ appropnately after:looking i
‘into the details and the same will be acknowledged to'the .
student/ parent: Escalate gnevance/ complamts will be =

informed to the higher management if any case, the :
grievance/ complaint could not be handled bythe Pty
department/ commntee/person AR

Students can resolvc their g g,nevances/ complamts by o

comactm" the Gnevance Redrussal Committee;




