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Internal Complaints Committee Mechanism

Victim raises concern through either
verbal, written, or through
electronic communication media.

Complaint over sexual harassment incident
(received within 3 months from incident).

I

Chalrperson - Internal Complaint Committee (ICC)
to decide within 30 days the genuineness
of the complaint.

If Complaint is of grave and serious nature and
if the victim wants to lodge Police complaint
then necessary assistance must be provided to
the victim for lodging the complaint and
Police to take over the investigation.

hd

Enquiry shall be conducted by
Intemal Complaint Committee (ICC).

Concern/Complaint is
dismissed if the ICC finds
there is no substance to

ICC to stop
enquiry.

I

the allegations.

Detailed investigation shall be carried out.

ICC: Internal Complaint Committee, shall
comprise of the following 4 (four) members.

I

1. Chairperson (Must be Senior most Female
Employee of the Company).

ICC shall prepare Report of the Investigation.

2. Female Employee of the Company.

3. NGO Representative or extemal person
associated with the cause of women issues
(Must be Female).

ks

4. Male employee of the Company.

ICC shall Submit Report to the Management.

To submit report within 10 days from
the date of completion of
Enquiry/Investigation.

i.g

I

Management to decide on action against
the Respondent within 60 days from
the date of receipt of the Report.

hd

Respondent No Concern/
person Complaint
exonerated. raised is proved.

Yes

Corroctive Actions and Provontive
Moasuros to bo takon within 90 days
of receipt of the complaint by ICC

I

as peor provisions lald down under the Act
and action to bo Initlated

Closure of
Complaint.

against tho Respondent.
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